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® KILOVIEW® AV over IP Trailblazer

Quick Start Guide

RF02 Rack-Mounted Media
Platform

Ultimate Media Business Workflow, Rich and Diverse
Business Combinations
(V1.0)

With this manual, you will know:

W Packing List

W Device interfaces and functions

W Device connection, login and basic applications
W Device upgrades, and restoring factory settings







Before using this product, please read this manual carefully. To ensure your safety and avoid
physical or electrical damages to the device, please strictly follow the instructions of this
manual to install and use it under the guidance of professionals. Incorrect electrical
connections or improper installation may cause permanent damages to the device and even
threaten personal safety.

Due to continuous upgrades and updates, there may be differences between the purchased
product and this manual. Please refer to the actual product in the packaging box. When using

for the first time, be sure to carefully review the license agreement.

1 Packing List

(1) Main Chassis x 1 (2) Main Control Board & Switch Boardx1

(3) Power Cord x 2 (4) Hot-Swappable Power Supply x 2



(6) Quality Certificate / Warranty Cardx 1

e

(5) Dust Brush x 1

(7) Quick Start Guide x 1

2 Device Interfaces

Front Panel




Rear Panel
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(1) LCD Screen

(2) Power Switch

(3) Previous Button

(4) Next Button

(5) Confirm Button

(6) RJ45 Ethernet Interface

3 Button Functions

(7) Slot Position

(8) Power Indicator Light

(9) 10G Optical Ethernet Interface
(10) Power

(117) ACT Indicator Light

(

12) LINK Indicator Light

Button

Function

Power

Turns the device on/off

Previous Button

Navigates upwards in device pages and settings

Next Button

Navigates downwards in device pages and settings

Confirm Button

Confirms device settings

4 Device Installation

4.1 Main Control Board Installation
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Unscrew the two thumbscrews and place the chassis on the edge of a desk for easy access to

the front cover.

The main control board needs to be inserted from the rightmost side of the chassis. Do not
insert it into the slots of the numbered service board slot. After inserting the main control board,
the locking elastic piece of the main control board will lock onto the main control board,
indicating that the main control board has been successfully fixed at this time. If you need to
remove the main control board, press the locking elastic piece downward and pull the main

control board outward to take it out.

4.2 Service Board Card Installation



4.2.1 FN50/60 Installation Processes
Step 1: Remove the rear panel at the corresponding installation position of RF02, and

install the baffle corresponding to FN - 50/FN - 60.
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Step 2: Unscrew the two hand - tightening screws (a & b) on the front panel of RF02, and

open the frame.

Step 3: Slide the metal latch (d) of the FN - 50/FN - 60 card board (c) to the right, then

slide it downward to release.

Step 4: Align the card (c) component with the card slot (with the short pin facing down),

slide itin horizontally to the end. Then, flick the metal card catch upward, and move it

leftward to complete the locking. Close the front panel.



Step 5: Install the FN - 50/FN - 60 baffle at the rear of the device.
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4.2.2 FMGA400 Installation Processes

Step 6: Slide the FMG - 400 card (c) (metal card catch (d)) to the right, then press it down

to unlock.




Step 7: Align the card (c) component with the card slot (with the short pin facing down),
slide it in horizontally to the end. Then, flick the metal card catch upward, and move it

leftward to complete the locking. Close the front panel.

Step 8 : After both the main control board and the service board card are inserted into
the RFO2 chassis, cover the front panel of the chassis again (after the card installation is
completed with the front panel open, please cover it as soon as possible and tighten the
screws to prevent foreign objects from entering the chassis).
Tighten the two screws to complete the installation process.

(RFO2 will support expansion with multiple functional cards, which share similar
installation methods. For specific operations, please refer to each functional card's

Quick Start Guide.)
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4.3 Power Supply Installation

Insert the power supply from the back cover of the device chassis. When you hear a "click"
sound, it means that the power supply has been successfully installed. Insert the power cord
and turn on the power. RF02 is equipped with a 500w dual redundant hot-swappable power
supply, which can be hot-swapped. It is recommended that the two power supplies come from

different power supply systems.
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4.4 Power Supply Removal
Unplug the power cord, press the latch above the power supply port, pull the handle on the

outside of the power supply vent, and pull out the power supply.

4.5 Device Power On / Off

When RFO02 is installed and connected to the power supply, press and hold the power off
button for 2 seconds, the screen will light up, indicating that RF02 is starting up. Wait for the
startup to complete and enter the home page.

To turn off RFO2, press and hold the power on/off button for 2 seconds. The screen will black

out. Wait for RFO2 to stop working. This indicates that the shutdown is complete.
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5 Network Access Description

RF02 is equipped with three 10Gbs SFP+ fiber optic Ethernet interfaces, compatible with 10G/1G

speeds and one 10Gbps RJ45 Ethernet interface, compatible with 10G/5G/2.5G/1G/100M

speeds (non-certified optical modules cannot guarantee reliability and may lead to unstable

services).
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6 Viewing the Current Device Status

0On the chassis LCD display, you can conveniently view the current status information of RF02:
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You can switch screens on the device's LCD screen, click to switch pages to view the service

board card status information. The default IP address of the board card is allocated through

DHCP service.
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Switch to the function setting page to perform operations such as resetting the IP, setting the

language, screen saver time, and restoring factory settings of RF02.
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Factory reset

7 Restoring Factory Settings

If the device cannot work properly due to improper parameter configuration, or if you forget the

network IP configuration and cannot search for the device, you can try restoring the factory

settings of the device. There are two ways to restore factory settings:

1.You can use the chassis display screen button to switch to the system settings page, select

"Restore" > "Restore Factory Settings".
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8 Logging into the Device Management Page

In addition to using the LCD display to quickly set up and operate the device, this device also
supports operation and management through the WEB management system. To log in to the
device management page, simply open a web browser, enter the following in the address bar:
http://device IP address/ to access the device management system. After opening the device's
Wweb management interface, the default login username is: admin, and the password is: admin.
After successfully logging into the RF02 management platform, you can monitor the device
operating status in real time, count the number of devices and service data, receive and process
alarm information, manually allocate RF02 and service board card IP addresses, enter the
service board card function operation interface to operate, manage user group permissions,
and perform firmware upgrades, comprehensively grasp the platform operation status, ensure
the efficient and stable operation of the device. For specific details on platform operation,

please refer to the user manual.

9 Firmware Upgrade

9.1 Downloading Firmware Upgrades

Kiloview will continue to provide firmware updates and bug fixes for the

RFO02 device. Visit:

https://v kiloview.com/en/support/download/ In the filter list, select Rackmount Codec >

RF02, and under the firmware tab, find the latest firmware to download.

9.2 Upgrading Firmware

Enter the RF02 device management background, click "Settings" > "System Settings" >
"Firmware Upgrade" to enter the firmware upgrade page. Check if the downloaded latest
software version is higher than the current software version. If the versions are the same or
lower, no upgrade is required. If you want to upgrade, "Select File" to upload the firmware file
downloaded from the official website, then click "Firmware Upgrade". After the firmware is
successfully uploaded, the system will prompt you to restart. Click "Confirm" and the device
will restart. Please wait patiently. After the device restarts, refresh the WEB management

interface and you can re-enter the background.



10 Precautions

A Cleaning

@® Due to dust accumulation on the fan dust screen, it is recommended to clean the dust with a brush once a

month.

A Chassis Placement

@ The chassis cooling structure is ventilated from the front panel to the back. Please do not block the ventilation
ports during installation and use of the device.

@ Do not place heavy objects on top of the chassis to prevent chassis deformation and make it difficult to insert
and remove the card.

A Web Security

@ After opening the device's Web management interface, the default login username is: admin, and the password is:
admin
@ To ensure information security, it is recommended that you change the password immediately after your first login!

@ Considering browser compatibility issues, it is recommended to use Google Chrome or Edge to log in!

A Firmware Upgrade

@ Please check if the latest downloaded software version is higher than the current version. If the versions are
the same or lower, no upgrade is required. If you want to upgrade, please download the firmware file from the
official website and upload it, then click "Firmware Upgrade".

@ After the firmware is successfully uploaded, the system will automatically restart back to the home page.
Please wait patiently for the upgrade process to complete.

@ Do not power off during the upgrade process, otherwise the device may not be able to boot.

@ Generally, the upgrade process takes about 3-5 minutes. If the upgrade does not prompt completion after 5

minutes, try refreshing the web page; if you still cannot access it normally, try contacting technical support.

A Restoring Factory Settings

@ The login password for admin user will be restored to admin;
@ All configuration settings related to the management card, such as customized restart, switch, network settings,
and configuration parameters in the general settings section, will be restored to the default factory values.

A Screen Protection

@ Clean the screen regularly to prevent direct sunlight and physical damage to extend the LCD screen life.

@ Avoid displaying the same image on the screen for a long time to prevent screen burn-in or pixel aging.



A Anti-static Tips
@ Lay anti-static floor tiles or mats in the machine room to reduce static electricity accumulation.

@ Keep the machine room humidity between 40%-60% to reduce static electricity generation.

@ Use anti-static bags or foam pads during transportation and storage to avoid direct contact.

A Network

@ This version does not support link aggregation.
® When inserting fiber optic cables, please ensure that the same type of optical ports and optical modules are
used on both ends of the switch.

@ Be careful when inserting fiber optic cables to avoid scratching your fingers.

/\ Note

@ After the front panel of the chassis is opened, the chassis LCD will go black. This is normal. Continue to operate.
@ If the device is not used for a long time, please unplug the power supply and store the device properly to extend

the service life of the device.

11 Disclaimer

This "RF02 Rack-Mount Media Platform Quick Start Guide" is provided by the company for the
installation, operation, and maintenance guidance of the RF02 Rack-Mount Media Platform.
Before reading and using this manual, users must carefully read and fully understand the

following disclaimer:
1.Correct Use and Safety Responsibility
Users must strictly follow the instructions in this manual for the installation, operation, and
maintenance of the device. We are not responsible for any device damage, data loss,

personal injury, or property damage caused by failure to follow operating instructions,

improper use, unauthorized modification, overload operation, or unauthorized repair.

2. Electrical and Environmental Safety
This product involves electrical connections and hardware operations. Users must ensure

that the operating environment meets safety standards (such as ventilation, dust



prevention, and moisture prevention). We are not responsible for device malfunctions or
safety hazards caused by failure to follow safety warnings (such as covering ventilation

ports, failing to clean dust regularly, etc.).

3. Firmware and Software Risk

Firmware upgrades must be obtained from official channels and operated strictly
according to procedures. Users are solely responsible for any system crashes, data loss,
or other problems caused by using non-official firmware, power outages during

upgrades, or operational errors.

4. Intellectual Property Protection

Intellectual property rights related to this manual and product, including technical
documents, software, trademarks, etc., are owned by our company. No unit or individual
may copy, modify, disseminate, or use it for commercial purposes without written
authorization.

5. Disclaimer Scope

We are not responsible for the following situations:

Device damage or data loss caused by force majeure (such as natural disasters, wars, etc.);
User failure to operate in accordance with the manual or use beyond the product's design
scope;

Malfunctions caused by third-party software and hardware compatibility issues or network

attacks.

6. Maintenance and Technical Support

We recommend that users regularly maintain the equipment and contact official
technical support to resolve any problems. We reserve the right to disclaim responsibility
for any device problems caused by failure to maintain the device in a timely manner or

by using non-professional services.

We reserve the right to the final interpretation and modification of this manual and disclaimer.
Once users use this product, it is deemed that they have fully read, understood, and agreed to

all the contents of this statement.
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