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GKILOVIEW AV over IP Trailblazer
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FMG-400 High-Performance
Media Gateway Cards

Extensive Protocol Compatibility & High-Perfor-
mance Transcoding

(Version 1.1)
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Before using this product, please read this guide carefully. To ensure
your safety and avoid physical or electrical damage to the device,
please strictly follow the instructions of this guide to install and use it
under the guidance of professionals. Incorrect electrical connections or
improper installation may cause permanent damage to the device and
even threaten personal safety.

Due to continuous upgrades and updates, there may be differences
between the purchased product and this manual. Please refer to the
actual product in the packaging box. When using for the first time, be

sure to carefully review the license agreement.

1 Packing List

0 [} [}

(1) FMG-400 Cardx1

—©

(2) Certificate/Warranty Cardx1 (3) Quick Start manualx1




2 Device Installation
Step 1: Loosen the two hand-tightened screws (a and b ) onthe

RFO2 front panel, then open the chassis.

Step 2: Slide the metal latch (d) on the FMG-400 card (¢) to the

right, then downward to release it.




Step 4: Tighten the two hand-tightened screws (a and b)to

complete installation.

For removal: Loosen the two hand-tightened screws on the RF02
front panel, release the metal latch (d), then pull the assembly out

parallel.

3 Discovering Devices

When using the FMG-400 for the first time, after inserting the FMG-400
card into the RFO2 chassis and completing startup, the FMG-400
cardboard will automatically obtain an IP address via the DHCP service.
The IP address can be viewed on the LCD screen of the RFO2 front
panel.

To view all FMG-400 cards connected to the RF02, use the ' 'and 'p'
buttons below the LCD screen on the RFO2 front panel to navigate to the

device listinformation interface.
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4 Device WEB Management Page

In addition to using the RFO2 for centralized device management, the
FMG-400 card also supports individual management via WEB interface.
To access the FMG-400 management page, simply enter http://device
ip address/ in the browser address bar.

After normal startup of the FMG-400, enter the RF02 chassis
management IP address in the browser address bar to log in to the
RFO2 device management platform. The FMG-400 business card
management backend can be accessed without a password from the

"Manage" section on the homepage.
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Additionally, you can also choose to enter the FMG-400 management IP
address in your browser and log in to its own management backend by

entering its username and password.

A Note

@ The default login username and password are both "admin".
@ For information security, it is recommended to change the password immediately
after the first login.

@ Due to browser compatibility issues, Chrome, Edge, or Safari are recommended.




5 Firmware Upgrade

5.1 Downloading Upgrade Firmware

FMG-400 devices with new features and bug fixes. Visit
https: vkiloview.com/en/support/download/. In the filter list, select
Media Gateway & IMS" > "FMG-400,"and find the latest firmware in the
"Firmware" tab for download.

5.2 Upgrading Device Firmware

Method 1: Access the RF02 device management backend, click
"Firmware" > select the model "FMG-400" in the left menu bar >
"Firmware Upload", Complete the firmware upload in the pop up
window.Go to the "Manage" page of RF02, select the FMG-400
cardboard that needs upgrading, click "Firmware Upgrade" at the
top of the page, select the firmware version to upgrade from the
dropdown menu in the popup window, and click "distribute" to

complete the upgrade.

1 2= Manage ' & User & Firmware B Log

-
== Device @ Encoders & Decoders G Gateway Bonding

+ Adddevice X Assign P [ Delete + & Firmware upgrading §
O sot Mokl v DeviooName - WokiigMods ~  Status ~ Netvork
PO FMB400  MGA400-AOT GATEWAYI! - EERR #/2 sTATIC 192




Check if the downloaded latest software version is higher than the
current version. If the versions are the same or lower, no upgrade is
necessary. To upgrade, upload the firmware file downloaded from the

official website by clicking "Select "

Model
FMG-400

Firmware

Cancel distribute k

Method 2: Access the FMG-400 device management backend, click
"Settings" > "System Settings" > "Firmware Upgrade" to enter the
firmware upgrade page. Check if the downloaded latest software version
is higher than the current version. If the versions are the same or lower,
no upgrade is necessary. To upgrade, upload the firmware file
downloaded from the official website by clicking "Select File", and then
click "Firmware Update".

After successful firmware upload, the system will prompt a reboot. Click
"Confirm" and wait patiently for the device to restart. After the device

restarts, refresh the WEB management interface to re-enter the backend.
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A Note

@ Do not power off during the upgrade process as it may cause the device to fail to start.
@ Generally, the upgrade process takes about 3-5 minutes. If the device cannot be
accessed normally for a long time after the upgrade, please try contacting technical

support.

6 Factory Reset

If the device fails to function properly due to improper parameter
configuration or if the network IP configuration is forgotten and the
device cannot be found through a search, try restoring the device to its
factory settings.

To restore factory settings,if the device can still access the Web
management page, go to the FMG-400 device details page and navigate

to "Settings" > "System Settings" > "Restore".

7 Precautions

@ The device has a grounding interface at the rear. It is recommended to
ground the device promptly when in use to avoid power short-circuit
accidents.

@If the device is not in use for an extended period, unplug the power
supply, remove the card from the chassis, and store it properly to prolong

its lifespan.

[EZaC#EE  For more usage support on the FMG-400 card, Visit the

Kiloview official website:

https:/ /v kiloview.com/en/fmg400-cards/




