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KILOVIEW® AV over IP Trailblazer

Quick Start Guide

N40 Plus Video Converter

NDI High Bandwidth All-in-One Converter

(Version 1.0)

N40*78

h this manual, you will learn about:

Packing list
Device interfaces
Device connection, login, and basic applications

Device upgrades and factory reset

Before using this product, we recommend carefully reading the user manual. To
ensure your personal safety and prevent physical or electrical damage to the device,

please strictly follow the guidance provided in this manual or consult a professional

for installation and use. Improper electrical connections or physical installation may

result in permanent damage to the device and even pose safety risks.




1 Packing List

(1) Hostx1 (2) Power Adapterx1

(3) Cold shoex1 (4) TYPE-C Convert USBx1

=0

(5) Warranty Cardx1 (6) Quick Start Guide x1
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(1) TYPE-C (7) HDMI Input

(2) “<"Button (8) HDMI Output
(3) Display Screen (9) Audio Interface
(4) “>" Button (10) Power

(5) Confirm Button (11) Tally Light
(6) 1G Ethernet(PoE) (12) Reset Hole

3 Device Indicator Lights

Used to indicate the current video status in encoding mode

Tally | Solid Green ‘ Indicates the current video is in the PVW (Preview) state.

Solid Red ‘ Indicates the current video is in the PGM (Program) output state.

4 Display Screen and Touch Buttons

The device features a color LCD display and touch buttons on the front panel.
On the display, you can conveniently view the device status, access
configuration parameters, and perform quick operations such as
switching working modes and configuring the IP address. The LCD
display also serves as a large Tally status indicator.

By tapping the touch buttons “<” “ > ", you can switch between
display modules. Pressing the button “Q" indicates “Confirm” and
allows you to enter the current display module to view detailed
information, modify basic configuration parameters, or change the
device's encoding/decoding working mode. For more detailed

operational steps, please refer to the user manual:
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5 Device Discovery

5.1 View IP Address

On the LCD display, you can switch to the network status page by
tapping the touch buttons “<” “>" to view the device's IP address,
current network status, real-time network upload and download

speeds, and other network information.

111.02
1 999.99

192.168.135.115

5.2 Use Studio Monitor from NDI SDK Tools

In the Studio Monitor interface, navigate to the operation menu,
locate the device name, and click on it to play the NDI video. When

Studio Monitor is playing the encoded video from the device, a

4



"$%" icon will appear in the lower right corner. Clicking on this
icon will open a browser window, allowing you to log in and access

the Web Management Interface of the N40 Plus

Download NDI SDK Tools

Download and install NDI SDK Tools from the official NDI
website: https://w Please follow the official NDI
instructions for the download and installation process.

Studio Monitor is a tool within NDI SDK Tools and is a free tool
provided by NDI for discovering and monitoring NDI video.

=] (=]
[=]

ools/.

ndi.tv

5.3 Default IP Address Connection

If you are unable to find the device on the network using the methods
mentioned above due to network environment issues, please try
accessing the device using its default static IP address: 192.168.1.168.
You will need to configure your computer’s network settings to the
192.168.1.XXX subnet, and then open a browser and go to https://Devi-

celPAddress/ to access the web management page.

/\ Note

@ Device Naming Convention: N40 Plus, where is a string of numbers found on the

label attached to the device.



6 Log In to the Device Management Page

Once you have obtained the device's IP address, open a web browser
and enter https:// in the address bar to log in to the device's

management interface.

A Note

@ The default login username is admin, and the default password is admin.

@ To ensure information security, you must change the password immediately after
your first login!

@ Itis recommended to use the latest version of Google Chrome or Edge browser on

Wwindows operating systems.

7 Device use

7. Encoder Mode

The device operates in “Encoder Mode” by default. On the left side of
the web management interface, there are icons to switch between
Encoder and Decoder modes. When the device is in another working

mode, clicking the “Encode” icon will switch it backto “Encoder

Mode."
@ KIOVIEW' £ ier Decoder Network Voice Intercom
1920x1080p 30HZ 60 Fps 86383Kbps 48.0KHz/2CH
= = A o

A .
Resolution Frame Rate Bitrate Audic Format

Basic Settings



7.2 Decoder Mode

At the top of the web management interface, there are icons to
switch between Encoder and Decoder modes. Clicking the

“Decode” icon will switch to “Decoder Mode.”

G KIlOVIEW coder  Decoder Network  Discovery S Intercom
Current Decoding Output 2 @ ®
1920x1080p 30HZ 48.0KHz/2CH 192.168.4.198 BB383Kbps
f
Fesolution " Audio IP Address - Bitrate

When the device is in Decoder Mode, it will automatically search for
NDI sources on the network and display them at the bottom of the
decoding management interface. To decode and display a specific

NDI source, click the icon “&3" to the right of that source.

Source List Q® o
Device Name Channel Name Address Operation
N3-20072610490 Channel-1 1921682250 &3 @
N30-20072610490  Channel-1 1921684177 &5 @

N4-20072610490 Channel-1  1921684.198 &5 @

A Note

@ The device can currently operate in either “Encoder Mode” or “Decoder Mode,”

but you can switch between the two modes at any time.



You can click the “@" icon to the right of the NDI source to add it
to the Preset list. This device provides 9 preset locations, allowing

you to save frequently used NDI sources in the Preset list. This way,
you can quickly select presets 1-9 at any time to switch the

decoding output.

8 Firmware Update

8.1 Download Firmware
=1 =]
[=]

Kiloview will continue to provide firmware updates for the N40
Plus device, including new features and bug fixes. To access the

latest firmware, visit:

https w.kiloview.com/en/support/download

In the filter list, select “NDI” > “N40 Plus” , and find the latest
firmware download under the “Program” tab.

8.2 Upgrade Device Firmware

Log in to the N40 Plus management interface, then click “System
Settings” > “Firmware Upgrade” to access the firmware upgrade
page. Check if the downloaded latest firmware version is higher than
the current firmware version; if the versions are the same or lower, an
upgrade is not necessary.

To upgrade, upload the firmware file downloaded from the official
website, then click “Firmware Upgrade.” Typically, after successfully

uploading the firmware, the system will prompt you to restart. If

8



confirmation is needed, click Confirm; if it automatically restarts,

please wait patiently.

Firmware update

Current firmware version: 1.01.0016

Current software version: 1.80.2045

Note: After a firmware update, the system will automatically restart
to complete the update process!

Select a file  |U[efe[rlel

You can only upload bin files

A Note

@ During the upgrade process, do not power off the device, as this may prevent it
from starting up.

@ Generally, the upgrade process takes about 2-3 minutes. If it takes longer than 5
minutes without a completion prompt, try refreshing the webpage. If you still cannot
access it normally, please contact technical support.

9 Restore Factory Settings

If the device cannot operate normally due to incorrect configuration of
parameters, or if you forget the network IP configuration and cannot
locate the device, you can try restoring the device to factory settings.
There are two methods to restore factory settings:

Method 1: When the device can log in to the web management
interface, navigate to “Settings” > “System Settings” > “Restore

Factory Settings” in the web interface.



Method 2: When the device cannot log in to the web management
interface, press and hold the reset button at the bottom of the device

for more than 5 seconds.

A Note: After restoring factory settings, the following parameters
will revert to their default values

@ The password for the login user admin will be restored to admin.

@ The device will revert to the default mode of obtaining an IP address dynamically

via DHCP.

@ Allvideo encoding/decoding parameters, audio parameters, and other settings

will be reset to factory default values.

10 Others

If the device will not be used for an extended period, please unplug the

power supply and store the device properly to extend its lifespan.




