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KILOVIEW® AV over IP Trailblazer

Quick Start Guide

RD-350/RD-260

Video Decoding Card

(V2.0) -

= e

Content

Packing List
Device interfaces

Device connection, login and use guide

Device upgrades, and restore to factory setting

Before using this product, please carefully read this user manual. To ensure your
personal safety and prevent physical or electrical damage to the device, please
strictly follow the instructions in this manual or install and use this product under the
guidance of a qualified professional. Improper electrical connections or physical
installation methods may cause permanent damage to the device and even threaten

personal safety.



1 Packing List

(1) Hostx1

=0

(2) Certificate/Warranty Cardx1 (3) User Manualx1




2 Device Interface

(1) Reset button (5) SDI output interface
(2) 1000M Ethernet port 1 (6) Type - C Extension interface
(3) 1000M Ethernet port 2 (7) LINE OUT

(4) HDMI output interface

3 Card Board Installation

Align the card assembly with the left and right slots, push it in parallel, and
tighten the two thumb screws on the left and right to complete the assembly
installation. To disassemble, loosen the two thumb screws on the left and

right and pull out the card assembly in parallel.



1. Align the card assembly with the
card slots and push in parallel.

2. Tighten the left and right screws.

4 Application Scenario
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5 Log in to the Device Management Page

After the device is powered on, open the browser and enter the
maintenance IP address 192.168.1.168 or 192.168.2.168 displayed on the
screen in the address bar to enter the Web Ul homepage.

Default username: admin Password: admin.

& Username

& password (o]

Login k

© note

@Wwhen logging in with the default address, ensure that your computer's network
configuration is in the same network segment address. (192.168.1.*, where * refers to
numbers between 1-255 except 168)

@ If the device is connected to the network through network port 2, the default fixed
IP address is: 192.168.2.168.

A Notice

@ The demonstration picture shows a 4K all-in-one multi-view decoder.

@ To ensure information security, it is recommended that you change your password
immediately after logging in for the first time.

@ Considering browser compatibility issues, it is recommended to log in using Google
Chrome, Edge or Safari.

@ You must check the User License Agreement when logging in.



6 Network Configuration

Network Settings

| Network 1
IP Obtain Mode ~PHCP Dynamic - MAC | 7CD2:2BBFREC:1E #P 192.168.230.14
Net mask  266.266.265.0 Gateway | 192.168.230.254 DNS | 223.265.255.0

6.1 Automatic Mode (DHCP) Mode Description

1.The device automatically obtains an IP address through the router,
and a different IP address may be assigned each time it is restarted.
2.Default backup IP : If the network does not have a router, the
device will use 192.168.1.168.

3.Usage scenario : Need to access a router network that supports
DHCP function.

How to do it : Click the [Auto Mode] button. The device will automatical-
ly reboot (approximately 30 seconds) and the screen will display the
new IP address assigned by the router. Enter the IP address displayed in
your browser to access the device management page.
6.2 Manual Mode Description
1.You need to manually set the device IP to ensure that it is in the
same LAN segment as your computer/mobile phone.
2.Configuration method : Query local device network information
(using a computer as an example): Enter "Network Settings" =

Check IPv4 information:



2.Configuration method : Query local device network information
(using a computer as an example): Enter "Network Settings" =

Check IPv4 information:

IP Address: 192.168.1.148
Net mask: 255.255.255.0
Gateway: 19216811

3.Set the device IP and configure the device according to the query
results . The same network point is required and there should be no

conflict:

IP Address: 192.168.1.142
Net mask: : 255.255.255.0
Gateway: 192.168.1.1

6.3 Note: You can check whether the IP is occupied through
the router management page or scanning tools.

7 Add Video Source

In the upper right corner of the device's WEB " Home " interface,
click "+ " under the "Source" menu list. After creating a source
group in the pop-up "Add Group" dialog box. In the corresponding
group name list, click "+ " to open the "Add" dialog box, enter the
"Network Stream", "NDI", "RTMP Server" to be added, fill in the

0 Note

@ The video source URL can be tested on a computer using a video player such as
VLC to verify normal playback.
@ For video sources from the internet, a higher buffering time may be required

depending on the smoothness of the video decoding output.



corresponding configuration parameters, and click "OK" to add the

video source to the source list.

Add X
Network Stream NDI RTMP Server
URL  Please enter URL or IP stream type
Name | Please Enter

Playback Buffer ~ 200ms -

8 Page Preview

In the corresponding group created under the Source List menu, you

can drag the video sources in the group to the small pane on the left
side of the list to preview them. Once connected, you can preview the
source images and related information.

B> Preview =) Source
Q + ©
Lb (—; a List +
Drag Video Source Here . DED DESKTOP-41AFKG0345G45(In... €% 1
1 192.168.43.45:5962 O g
@ Comocted k

0 Note

@ The preview function requires browser support. Please upgrade and use the latest
version of Chrome,Edge and Safari.

@ Browser preview does not support video sources containing B-frames and H.265
encoding.

@ Preview requires logging in using the device's configured working network IP

address.



9 Decoding output

Log in to the device WEB management page , there are two output
tabs, output1 and output 2. You can set the multi-view format
according to your needs. Select any tab and click on the upper right
corner. Select one SDI or two HDMI physical ports from the drop-down
menu to decode and output the same or different content. Select the
video source in the preview pane and drag it into the corresponding
output window to output the decoded video to the corresponding
display device via the connected physical port.

M'\xer:- -----------------------------------
= = 0 ® l:«;l:@Q

v = so1

=0}

HDMI 1 & HDMI2 & sl L

O note

@ The output resolution must be configured to match the resolution and frame rate
supported by the backend receiving display.

® Audio is disabled by default. Select the appropriate audio output interface from the
Audio Output drop-down menu in the upper right corner of the interface.

@ Multi-view output must be configured after adding a layout.

A Notice

@ Please use the power adapter that comes standard with the device to power the
device. Other unqualified power supplies may damage the device.

@ The 4K all-in-one multi-view decoder supports up to 12 channels of video
decoding per channel, and can output the same or different images via HDMI and SDI.
@ The HD all-in-one multi-view decoder supports up to 4 channels of decoding, and
HDMI and SDI can output the same or different images.



10 Firmware Upgrade

10.1 Download and upgrade firmware
New upgraded firmware will be released regularly on our official
website . Users can download the latest firmware for upgrade as needed.

10.2 Upgrading device firmware

Log in to the device management Web Ul, click "Settings" > "Firmware
Upgrade" in the top menu bar, enter the firmware upgrade page, click
the "Select File" button to upload the latest firmware package, and then
click the "Firmware Upgrade" button.

Firmware update
Firmware version
001.0019
Upload files

File not selected

@ only bin

uploaded

Firmware update

A Notice

@ Check whether the latest software version you downloaded is higher than the
current software version. If the version is the same or lower, there is no need to
upgrade. To upgrade, upload the firmware file downloaded from the official website
and click "Firmware Upgrade".

@ After the firmware is uploaded successfully, the system will automatically reboot
and return to the home page. Please wait patiently for the upgrade process to
complete.

@ During the upgrade process, please do not turn off the power, otherwise the device
may fail to start.

@ Generally, the upgrade process takes about 3-5 minutes . If the upgrade is not
complete after more than 5 minutes, please try refreshing the webpage. If you still
cannot access the webpage normally, please contact technical support.



11 Restore factory settings

If you forget your account password or the network configuration and
cannot search for the device, you can try to restore the device to factory
settings. There are two ways to restore the factory settings:

Method 1: When the device can log in to the web management page
normally, go to "Settings" > "System Reset" > "Factory Reset" on the web
interface.

Method 2: When the device cannot log in to the web management
page normally, press and hold the reset button on the device panel for
more than 5 seconds.

A Note: After restoring the factory settings, the following
parameters will be changed to the default values

@ The password of the logged-in user admin will be restored to admin.

@ Your device will be restored to the default DHCP dynamic IP address acquisition
mode, and the Ethernet port 1 will also be restored to the maintenance address
192.168.1.168, and the Ethernet port 1 will also be restored to the maintenance
address 192.168.2.168 ;

@ All video decoding parameters, audio parameters, etc. will be restored to the

factory default values.

12 Others

If the device is not used for a long time, to extend its service life, please

unplug the power supply and store the device properly.

[®] For more usage support on the D350, Visit the Kiloview

'g%’ 1 official website:

".v




